
Rowland Water District
SB272 Data Collection Software

Product Vendor Purpose Data Category Custodian Collection Frequency Update Frequency

Harmony Caselle
Utility Management &
Cash Receipting Usage Monitoring Customer Service & Finance Daily As Needed

Connect Caselle
Utility Management &
Cash Receipting

Customer Relation &
Billing

Customer Service &
Finance Daily As Needed

XC2 Backflow
Prevention XC2 Software Backflow Monitoring Water Management Operations

WIMS HACH
Water Information
Management Software Water Quality Operation

ReadCenter BADGER Meter Collection Usage Monitoring
Customer Service &
Finance

Beyond Timesheets Beyond Software Time Card Management Employee Tracking HR/Finance Daily Daily

GasBoy
GilBarco Veeder-
Root

Fuel Management
System Usage Monitoring Operations Daily

Pensoft Pensoft
Employee Payroll
Management Payroll Finance

Verizon Fleet
Network Verizon

Vehicle Monitoring &
Management Equipment Operations

Efile Cabinet EfileCabinet
Document Management
Archiving

Business Documents &
Contracts Finance Daily Daily

Office365 Microsoft
Outlook Email / Calendar
Tracking Business Correspondence HR/Finance Daily Daily



Rowland Water District
SB272 Data Collection Software

Product Vendor Purpose Data Category Custodian Collection Frequency Update Frequency

Office365 Microsoft
Word / Excel /
PowerPoint

Business Letters,
Documents, Spreadsheets
& Presentations HR/Finance Daily Daily

Revu Bluebeam PDF Documents
Business PDF Creation
and Markups

Customer Service &
Finance Daily Daily

Reader Adobe PDF Documents Business PDF Viewing
Customer Service &
Finance Daily Daily
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