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Situated along the Puente Hills of the San Gabriel 
Valley, Rowland Water District has a deep connection 
to the community it serves. With a service area of 
more than 17 square miles, the District provides 
water services to more than 55,000 customers 
in southeastern Los Angeles County. Since its 
establishment in 1953, Rowland Water District has 
been guided by three core values: accountability, 
communication, and teamwork; the District strives to 
reflect these principles in each decision, policy, and 
outreach effort made. 

Each year, Rowland supports numerous 
water education programs for elementary 
to high school students, participates in the 
Rowland Heights Kiwanis services club, and 
sponsors a float in the community Buckboard 
Days Parade. Sustaining a strong, supportive 
presence in the community it serves is a priority. 
Last year, Rowland took a different approach to its 
community outreach efforts.

In the 2015 Strategic Plan, the District set forth 
its key communication goals for the next 5 years. 
They included initiatives such as continuing the 
commitment to community engagement by 
prioritizing opportunities that benefit all partners, 
broadening the definition of community through 
additional outreach, and creating internal messaging 
that enhances staff morale and experiences. 

When the District partnered with the OPARC 
organization, it was in response to a recognized 
need in its vibrant, diverse community. Adults with 
mental and physical disabilities have long struggled 
with professional development due to lack of access 
to local jobs. OPARC is a non-profit organization that 
facilitates meaningful employment opportunities 
for adults with disabilities in Southern California. 
Rowland Water District recognized a unique 
opportunity to directly and positively enhance lives 
by providing opportunities for these individuals in its 
service area. 

With the goal of inspiring its community and sharing 
the value of water, Rowland joined forces with the 
OPARC organization to launch the first of its kind 
program in January 2016. Participants lead a District-
wide fire hydrant improvement initiative, with a 
focus on bringing awareness to the many challenges 
adults with special needs face. The District invited 
four individuals with disabilities to join its workforce, 
tasked with making real, measurable improvements 
in the Rowland Heights area. In just one year, the 
four OPARC participants repainted more than 1,000 
hydrants. 



The program’s success at Rowland Water District has made a powerful and lasting 
impression on the local community and the many others involved in the program. The 
District has been honored to witness the positive impacts the program has made and 
looks forward to continuing to support the OPARC organization in the future.

These results were impressive, but more remarkable 
was the spirit of community the program nurtured 
within the District, the region and among OPARC 
members. Rowland’s internal messaging about 
the program engaged staff members and resulted 
in enhanced morale throughout the organization. 
Additionally, through its involvement in the program, 
Rowland invited the community to explore multiple 
organizations on a more meaningful level, increasing 
transparency throughout its service area and 
highlighting the value of water in a new, powerful 
way to the public. The District’s program realized its 
strategic communication goals of increasing public 
engagement in its local community. 

And still, one of the most unique outcomes of the 
district’s OPARC program was the immediate impact 
it made on its neighboring organizations. La Puente 
Valley County Water District, a nearby agency in 
the San Gabriel Valley, also launched a hydrant 
improvement project with the OPARC organization 
to expand its community outreach efforts. Walnut 
Valley Water District, adjacent to Rowland’s north 
service boundary, was similarly encouraged by 
Rowland’s outreach efforts and recently adopted 
an OPARC program of its own. Rowland’s OPARC 
program realized its strategic communication goal 
of broadening the definition of community by taking 
an inclusive, collaborative approach to outreach. 

The partnership between Rowland Water District 
and OPARC is unique because Rowland is the only 
agency in the program that pays participants living 
wages for their time and services. The district offers 
participants a rate of $15.00 per hour, allowing 
members to earn more than twice the amount 
they would otherwise receive from government 
subsidies. This gives OPARC members an invaluable 
sense of achievement and pride in their work with 
the district. Rowland values offering opportunities 
for building professional skills and providing more 
financial independence to adults with disabilities in 
the community. 

The District has received recognition from local and 
regional leaders for its distinguished dedication 
to the OPARC program. In a special ceremony in 
October 2016, San Bernardino County Supervisor 
Janice Rutherford honored Rowland Water District 
for its positive and far-reaching impacts on both the 
local and special needs communities. The District has 
also been recognized by the OPARC organization 
for its distinctive commitment to enhancing program 
participants’ quality of life and skillsets.

In addition to regional recognition, Rowland Water 
District has received Certificates of Recognition from 
the following State Legislators: 

 » State Senator Connie Leyva

 » State Senator Mike Morrell

 » State Assemblymember Eric Linder

 » State Assemblymember Chad Mayes 

 » State Assemblymember Freddie Rodriguez

 » State Assemblymember Marc Steinorth
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Rowland Water District budgeted $100,000 for the OPARC program 
and communication efforts.
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LOCAL	ORGANIZATIONS	TEAM	UP	TO	BENEFIT	THE	SPECIAL	NEEDS	COMMUNITY 

New	Fire	Hydrant	Beautification	Program	is	a	Win	for	Rowland	Water	District	and	Adults	with	
Disabilities	

Rowland	Water	District	(RWD),	a	leader	in	sustainable	water	improvement	in	Southern	California,	has	
partnered	with	a	nonprofit	organization	to	improve	the	local	community.	In	January	of	2016	the	district	
launched	the	OPARC	program,	focused	on	providing	meaningful	opportunities	for	adults	with	disabilities	to	
join	the	district’s	workforce.	

Monday	through	Thursday	from	8:30	a.m.	to	2:00	p.m.,	four	special	needs	adults	and	one	OPARC	Job	Coach	
lead	the	district’s	fire	hydrant	beautification	program,	which	includes	removing	chipped	paint,	repainting	
hydrants	and	reporting	missing	or	broken	hydrant	units	throughout	the	Rowland	Heights	community.	

RWD	and	OPARC	initially	began	the	program	as	RWD	considered	how	the	district	could	provide	people	with	
disabilities	opportunities	to	become	more	integrated	in	the	Rowland	Heights	community.	“The	OPARC	
program	is	a	great	opportunity	for	the	district	to	broaden	its	commitment	to	community	engagement,”	says	
Tom	Coleman,	General	Manager	of	RWD.	“The	district’s	participation	also	offers	gainful	experiences	to	
adults	living	with	disabilities	in	our	community.	We	look	forward	to	the	chance	to	improve	our	community	
together.”	

By	deploying	the	OPARC	program,	RWD	upholds	its	mission	to	facilitate	teamwork	and	service	throughout	
Rowland	Heights	and	achieves	its	key	communication	objectives	of	enhancing	community	engagement	and	
outreach	efforts	as	described	in	the	district’s	2015	Strategic	Plan.		

Rowland	Water	District	(RWD)	provides	potable	and	recycled	water	throughout	Rowland	Heights,	
Hacienda	Heights,	La	Puente	and	the	cities	of	Industry	and	West	Covina.	Bound	by	its	core	values	of	
accountability,	communication	and	teamwork,	RWD	places	special	emphasis	on	delivering	a	high	quality	
level	of	service	and	water	supply	to	its	customers.	

OPARC	is	a	non-profit	organization	whose	mission	is	to	enable	people	with	disabilities	to	achieve	their	full	
potential.	Established	in	1950,	OPARC	is	one	of	the	largest	vendors	to	provide	day	program	services	to	
qualifying	adults.	Today,	OPARC	serves	more	than	800	developmentally	disabled	adults	in	Southern	
California.	

For	additional	media	information,	contact	Erin	Gilhuly	at	760.641.0739	or	via	email	at	erin@cvstrat.com.	

TOM COLEMAN 
General Manager 
 
JOSEPH P. BYRNE 
Legal Counsel 
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SOUTHERN	CALIFORNIA	NONPROFIT	ORGANIZATION	HONORS	ROWLAND	WATER	

DISTRICT’S	NEW	COMMUNITY	PROGRAM	

Water	District	Recognized	for	New	Community	Program’s	Success		
in	the	Rowland	Heights	Community		

 

(November	22,	2016)	–	Last	year,	Rowland	Water	District	partnered	with	the	OPARC	organization	to	provide	

gainful	work	experience	to	adults	with	disabilities.	The	program	focuses	on	improving	the	local	community	

by	assisting	with	the	repainting	of	fire	hydrants	throughout	the	district’s	service	area.		Four	special	needs	

employees	were	selected	by	the	OPARC	organization	to	be	a	part	of	Rowland’s	work	force.		In	the	last	twelve	

months,	these	workers	have	painted	more	than	1,000	hydrants	throughout	the	district’s	service	area.		

	

In	a	special	ceremony	last	month,	these	newest	members	of	the	district’s	workforce	were	recognized	for	

their	earnest	commitment	to	improving	and	protecting	the	services	offered	by	Rowland	Water	District.	San	

Bernardino	County	Supervisor,	Janice	Rutherford,	attended	the	event	where	the	district	received	a	

Certificate	of	Recognition	for	its	impactful	involvement	with	the	organization.	Rowland	Water	District	

Director	Anthony	Lima	and	General	Manager	Tom	Coleman	were	present	at	the	ceremony	to	accept	the	

award	on	the	District’s	behalf.	

OPARC	is	a	part	of	the	California	Disability	Services	Association	and	is	one	of	90	chapters	across	California,	

which	facilitates	and	coordinated	opportunities	for	adults	with	disabilities	to	enter	the	local	work	force.	

Today,	OPARC	serves	more	than	800	adults	with	disabilities	throughout	Southern	California.	

For	additional	media	information,	contact	Erin	Gilhuly	at	760.641.0739	or	via	email	at	erin@cvstrat.com.	

TOM COLEMAN 
General Manager 
 
JOSEPH P. BYRNE 
Legal Counsel 



Pictures from special ceremony:

Pictures of Rowland Water District’s new members:




